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1 https://blog.Insresearch.com/quality40ebook
2 http://asq.org/culture-of-quality/files/Culture-of-Quality.pdf

3 https://www.grantthornton.com/library/articles/advisory/2019/beyond-compliance-improvement.aspx
4 https://go.spartasystems.com/WC_19-10_Q1-BalancingComplianceQuality_o2.LPQualityData.html




