
ROOT CAUSE CAUSE FOR THE 
LINE OF WHYS

   WHY | 5 WHY WAS THIS ISSUE/
ERROR MADE? 

   WHY | 4 WHY WAS THIS ISSUE/
ERROR MADE? 

   WHY | 3 WHY WAS THIS ISSUE/
ERROR MADE? 

   WHY | 2 WHY WAS THIS ISSUE/
ERROR MADE? 

FIVE WHYS
ROOT CAUSE TOOL 

DEFINE THE PROBLEM:

   WHY | 1 WHY DID THE 
PROBLEM OCCUR?

PREVENTION ACTIONS TO PREVENT 
RECURRENCE. 
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