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ACHIEVE PROACTIVE 
QUALITY WITH       
TRACKWISE DIGITAL
TrackWise Digital is the world’s first 
AI-enabled quality management 
system. The solution’s integrated 
modules work together to 
support quality and compliance 
and enable more efficient and 
effective decisionmaking to 
help organizations achieve 
proactive quality.

REPORT ON QUALITY  
OR COMPLIANCE ISSUES 

TrackWise Digital Intake is an easy-to-use solution that enables 
any employee to report potential quality or compliance issues. 

The simple, browser-based interface 
allows users to capture critical 
information and share it with quality and 
compliance teams from anywhere on 
any device. This empowers employees 
to contribute to company-wide quality 
initiatives and fosters an organizational 
culture of collaboration and transparency.

EFFECTIVELY CAPTURE 
QUALITY EVENTS 
It can be a challenge to capture and 
report on all quality or compliance-
related issues that occur within an 
organization. Issues such as a Standard 
Operating Procedure (SOP) violation 
or a product manufacturing issue can 
often go unreported, particularly if 

the employee who notices the issue 
is not empowered to quickly and 
easily report it to the proper quality/ 
compliance team. With TrackWise 
Digital Intake, an employee can 
report a quality event or compliance 
issue from any browser-enabled 
device—including tablets and smart 
phones, providing quality teams with 
visibility throughout the organization.

LEVERAGE EXISTING 
TRACKWISE PROCESSES 
TrackWise Digital Intake connects with 
existing TrackWise QMS* workflows 

– no web services configuration or 
specialprogramming is required, 
alleviating the burden of maintaining 

custom web forms or building complex 
integration to TrackWise QMS. TrackWise 
Digital Intake allows quality organizations 
to configure the intake form and 
workflow, based on organizational 
requirements, and link them directly to 
TrackWise processes. The user interface 
provides easy navigation for non-quality 
personnel, enabling quick reporting of 
issues while allowing TrackWise QMS to 
be the system of record for all issues.

Once an issue is reported and accepted 
through the intake process, the 
information is quickly sent to TrackWise 
QMS. Appropriate quality team members 
are then notified to review the issue, 
categorize it and determine next steps.
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FEATURES

 

Simple User Interface 
Accelerate training 
and user onboarding 
with a simple and 
intuitive user interface.

Report from Anywhere 
Report from desktop and 
mobile devices, from 
outside of the office and 
outside the network.

Flexible Configuration 
Configure solution 
to reflect current 
paper-based and 
internal web-based 
forms and processes.

TrackWise Integration 
Integrate with existing 
TrackWise QMS* quality 
processes to ensure 
accuracy and visibility.

Employee Collaboration 
Expand the reach of 
existing TrackWise 
quality systems and 
support product quality 
initiatives throughout 
the organization.
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