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DESIGNED FOR GROWING LIFE 
SCIENCES COMPANIES
TrackWise Digital QuickTrack eliminates 
the traditional barriers that keep 
emerging companies from accessing 
robust digital quality systems. With 
pre-configured modules, minimal 
implementation effort, and affordable 
pricing optimized for growing 
organizations, you can transform your 
quality operations from day one from 
day one following go-live.

ACCELERATE TIME TO VALUE
The out-of-the-box configuration 
minimizes customization and 
accelerates implementation, so you can 
quickly realize the value of your new 
digital system and shift your focus to 
innovation and growth.

REDUCE TOTAL COST 
OF OWNERSHIP
Get predictable, affordable pricing 
designed for smaller teams. Cloud-
based deployment eliminates 
infrastructure costs, while pre-validated 
processes reduce the burden on your 
internal resources.

SCALE AS YOU GROW
Set up your foundational quality system 
with TrackWise Digital QuickTrack, 
then add advanced capabilities, 
such as artificial intelligence, 

TrackWise Digital QuickTrack is a streamlined solution and delivery 
approach designed specifically for startups, small, and medium-
sized life sciences businesses. Built on the trusted Salesforce 
platform and with out-of-the-box templates based on over three 
decades of quality expertise, TrackWise Digital QuickTrack delivers 
the power of enterprise QMS without the complexity or cost—getting 
you compliant and operational faster.

agents, and automations, as your 
business expands. TrackWise Digital 
QuickTrack establishes you on a proven, 
enterprise-grade platform —ready 
to scale when you are so you never 
“outgrow” your system.

SUPPORT REGULATORY 
COMPLIANCE
Establish quality processes that support 
regulatory readiness. Pre-configured 
best practice templates, 21 CFR Part 
11 compliance support, electronic 
signatures, and comprehensive audit 
trails prepare you for FDA, EMA and 

global regulatory requirements as you 
advance toward commercialization.

MINIMIZE SYSTEM 
DEPLOYMENT RISKS
Do not compromise on your delivery 
and ongoing support experience. 
Partner with an experienced project 
team, customer success manager, 
customer admin training resources, 
and technical support representatives – 
all included in the TrackWise Digital 
QuickTrack package. 

PROVEN QUALITY 
MANAGEMENT. 
SIMPLIFIED 
IMPLEMENTATION.



TrackWise Digital® QuickTrack   |   www.spartasystems.com   |   3

CORE QUALITY MANAGEMENT 
SYSTEM (QMS)
Manage critical quality processes with 
intelligent workflows that streamline 
reviews and accelerate issue resolution.

•	 Quality Events (e.g. Deviations 
& Nonconformances) – 
Track, investigate and resolve 
quality events with efficient 
workflows and trend analysis

•	 Corrective and Preventive 
Action  (CAPA) – Leverage integrated 
CAPA management with automated 
routing, notifications and approvals

•	 Change Control – Manage changes 
from request through approval, 
execution and implementation

•	 Audit Management – Automate 
the entire audit lifecycle with 
powerful workflow, planning, 
and tracking capabilities

TrackWise Digital QuickTrack includes fully integrated 
modules to manage your end-to-end quality processes 
in one centralized, validated platform.

COMPREHENSIVE 
QUALITY MODULES

DOCUMENT MANAGEMENT 
SYSTEM (DMS)
Centralize content in a controlled, audit-
trailed environment that promotes 
collaboration and supports everyone 
working from a single version of truth. 
The DMS module provides an organized 
repository with search and compare 
capabilities, enabling you to find what 
you need quickly. Rule-based workflows 
streamline review, annotation, and 
approval processes, while document 
quality controls maintain version 
management and compliance.

TRAINING MANAGEMENT 
SYSTEM (TMS)
Automate training policies and track 
regulatory requirements to support 
workforce readiness. Create and 
manage training plans for individual 
users and groups, schedule and 

track activities through completion, 
and measure knowledge retention 
with built-in tests and assessments. 
Track compliance against due dates 
to maintain audit-readiness. 

COMPLAINT MANAGEMENT
Manage the complaint lifecycle from 
intake through investigation. The 
Complaint Management module 
connects complaint data to CAPA 
and other quality events, delivering 
insights that support continuous 
improvement and patient safety.

SUPPLIER QUALITY 
MANAGEMENT
Consolidate and track relevant 
information for your suppliers and 
other external parties including audits, 
quality events, SCARs, approved 
suppliers and materials, documentation, 
agreements, certificates, etc. 
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PROVEN & INNOVATIVE 
TECHNOLOGY PLATFORM
Built on Salesforce’s enterprise-grade 
security and stability, TrackWise Digital 
QuickTrack leverages native features 
including global compliance standards 
and robust access controls to keep your 
quality data protected. The modern, 
intuitive interface delivers a world-class 
user experience that promotes rapid 
adoption across your organization, 
while mobile access enables your 
team to manage quality processes 
on any device, anywhere, anytime. 

With built-in data connectivity and 
third-party integrations, TrackWise 
Digital QuickTrack offers flexibility, 
configurability, and scalability to 
grow with your business—with a clear 

path to adopt innovative capabilities 
like artificial intelligence, intelligent 
agents, and advanced automations 
as your organization matures. 

TRACKWISE DIGITAL 
QUALITY PROCESS 
ACCELERATORS (QPAS)
Pre-configured quality processes 
built on decades of experience enable 
quick implementation, standardize 
on best practices, simplify validation 
and accelerate time to value.

PARTNERSHIP FROM 
INITIAL DELIVERY THROUGH 
ONGOING SUPPORT
TrackWise Digital QuickTrack includes 
comprehensive implementation 
and support services as part of your 

investment. You’ll receive a dedicated 
multi-person project management 
and delivery team to get you up 
and running quickly, plus ongoing 
resources to enable your success: 
system administrator access to 
the TrackWise Academy Customer 
Enablement Platform for continuous 
learning, a dedicated Customer 
Success Manager to guide your quality 
journey, and technical support to 
keep your system running smoothly.

WHY  
TRACKWISE DIGITAL 
QUICKTRACK?
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CREATE POWERFUL BUSINESS INSIGHTS
Track and analyze quality data across all processes in real-
time dashboards and reports. Make data-driven decisions 
that increase operational excellence at every stage of your 
product lifecycle.

INCREASE WORKFORCE EFFICIENCY
Reduce errors and accelerate productivity with automated 
workflows, best practice processes, and collaboration 
tools that enable your team to work smarter.

TRACKWISE DIGITAL 
QUICKTRACK 
DELIVERS RESULTS

FEATURE QUICKTRACK 

Deployment Cloud-based (Salesforce platform)

Users Please inquire based on your user needs.

Implementation Out-of-the-box, minimal configuration

Core Modules QMS (Deviation, Nonconformance, CAPA, Change Control, Audit Management), DMS, TMS

Optional Modules Complaint Management, Supplier Quality Management

Compliance 21 CFR Part 11, FDA, EMA, ISO compliance-ready

Support Dedicated implementation team, customer success & support, and system administrator training

EXTEND YOUR CULTURE OF QUALITY
Build quality into your organizational DNA with 
communication and collaboration tools built into a 
centralized platform—from your team to suppliers and 
contract services.

PROACTIVE QUALITY MANAGEMENT
Shift from reactive firefighting to proactive quality with 
integrated modules that work together, providing closed-loop 
tracking, reporting and visibility across all quality processes.
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READY TO TRANSFORM YOUR QUALITY OPERATIONS?
TrackWise Digital QuickTrack gives you the quality management foundation you 
need to support innovation, support compliance, and scale with confidence.


